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Contact AMD Direct for  warranty or replacement parts 

Phone: 800.966.8126  

Important: Use only Heatstrip replacement parts. The use of any part that is not Heatstrip replacement 

part can be dangerous and will also void your product warranty. Keep this Operator's Manual for convenient 
referral and for part replacement. 

 

To obtain the correct replacement parts for  your Heater please refer to the part numbers in this parts list. The 

following information is required to ensure you receive the correct parts: 

1. Model and Serial Number (see CSA label on Heater) 

2. Part Number 

3. Part Description 

4. Quantity of parts needed 

tel:800-966-8126


PRE-ASSEMBLY 

Read and perform the following pre-assembly instructions: 

Required Tools 

□ Protective work gloves 

□ Protective eyewear 

□ Phillips Head Screwdriver 

 
□ You will need assistance from another person to handle the heat-
er and other large, heavy parts. 

□ Open lid of shipping carton and remove parts box and packing 
materials. Lay cardboard sheet on floor to use as a work surface to 
protect floor and heater parts from scratches. 

□ You may slice the carton front corners with a utility knife to lay 
open the carton front panel. This allows you to raise the heater and 
remove the components packed inside, making it easier to lift. Use 
the lid of carton front as work surface to protect floor and heater 
parts from scratches. 

□ Use the Part Diagrams to ensure all items are included and free 
of damage. 

□ Do not assemble or operate the heater if it appears damaged. If 
there are damaged or missing parts when you unpack the shipping 
cartons or you have questions during assembly process, call AMD 
Direct 800.966.8126  

□ Any guard or protective device removed from servicing the heater 
must be replaced prior to operating the heater. 

□ Note: You should inspect the heater and connections before each 
use. You should perform periodic leak tests on propane hose. 
The Cleaning and Maintenance section of this manual has detailed 
information needed. The heater should be inspected/serviced at 
least annually by a qualified service person. 

Heater Installation Codes 

The installation must conform with local codes or, in their absence 
of local codes, with either: 

• National Fuel Gas Code, ANSI Z223.1/NFPA54 

• Natural Gas And Propane Installation Code, CSA B149.1 

• Propane Storage And Handling Code, B149.2 

For Liquid Propane (LPG) 
The gas manifold supply pressure must be regulated at 11" 

water column utilizing a Thermofilm authorized regulator. 

The minimum inlet pressure to the regulator from the tank 

is 10 psi and maximum pressure is 150 psi. 

Natural Gas (NG) 

This gas pressure regulator supplied with this appliance must be 
used in conjunction with NG source capable of supplying appliance 
input rating at required inlet pressure. Set up for an outlet pressure 
of 4” W.C. 

LPG CYLINDER USE AND SAFETY 
□ LP Gas heater models are designed for use with a 

standard 20 lb. Liquid Propane Gas (LP Gas) tank, 

not included with heater. Never connect your gas 

heater to an LP Gas tank that exceeds this capacity. 

A tank of approximately 12 inches in diameter by 18- 

1/2 inches high is the maximum size LP Gas tank 

to use. You must use an "OPD" gas tank which offers 

a listed Overfill Prevention Device. This safety feature 

prevents the tank from being overfilled which can 

cause a malfunction of the LP Gas tank, regulator 

and/or heater. 

□   The LP Gas tank must be constructed and marked 

in accordance with the Specifications for LP-gas 

cylinders of the U.S. Department of Transportation 

(DOT); or the Standard for Cylinders, Spheres and 

Tubes for Transportation of Dangerous Goods and 

Commission, CSA B339, as applicable. 

□   The LP Gas tank must have a shutoff valve, terminating 

in an LP Gas supply tank valve outlet, that is 

compatible with a Type 1 tank connection device. The 

LP Gas tank must also have a safety relief device 

that has a direct connection with the vapor space of 

the tank 

□   The tank supply system must be arranged for vapor with-
drawal. 

□   The LP Gas tank must have a collar to protect the 
tank valve. If the collar is damaged in any way, the 
tank must be replaced prior to using the heater. 

□   Never connect an unregulated LP gas tank to 
your gas heater. The gas regulator assembly sup-
plied with your gas heater is adjusted to have an 
outlet pressure of 11" water column (W.C.) for connec-
tion to an LP gas tank. Only use the regulator and 
hose assembly supplied with your gas heater. 

Replacement regulators and hose assemblies must be 
those specified by the Manufacturer. 

□ Have your LP Gas dealer check the release valve 
after every filling to ensure it remains free of defects. 

□ Always keep LP Gas tank in upright position. Do 
not subject the LP Gas tank to excessive heat. 

□ If you store your gas heater in the garage 
always disconnect the LP Gas tank first and store 
it safely outside. 

□  Never store an LP Gas tank indoors. LP Gas tanks 
must be stored outdoors in a well-ventilated area and 
out of the reach of children. 

□  Do not store a spare LP-gas cylinder under or near this 

appliance; Never fill the cylinder beyond 80 percent full. 

 

 

Pre-Assembly Instructions for your safety.  
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OUTDOOR AREAS SAFETY APPLIANCE LOCATIONS 





Model Type Wall Mounted 

Model Number X-DGR32WNG  

Gas Type Natural Gas 

Test Point Pressure 1.00 KPA 

Nominal Gas Consump-

tion 

32,225 BTU/HR 

Injector Size 1.40mm *4 

Hose Connection 5/8” - 18UNF 

(3/8”SAE)  

Net Weight 11.5kg 

This appliance must only be used in a well venti-
lated area. The following clearance should be 
followed: 

The heater should not be installed: 

- Where heat ignition can cause damage to gas 

cylinders/lines 

- Near other combustible materials. 

- In open locations subject to rain. 

Heater should be installed to allow adequate: 

- Clearance around air openings to combustion 

chamber. 

- Clearance from combustible material 

- Provisions for accessibility and clearance for 

combustion and ventilating air supply. 





Contact AMD Direct for  warranty or replacement parts 

Phone: 800.966.8126  

Important: Use only Heatstrip replacement parts. The use of any part that is not Heatstrip replacement 

part can be dangerous and will also void your product warranty. Keep this Operator's Manual for convenient referral and for 
part replacement. 

 

To obtain the correct replacement parts for  your Heater please refer to the part numbers in this parts list. The 

following information is required to ensure you receive the correct parts: 

1. Model and Serial Number (see CSA label on Heater) 

2. Part Number 

3. Part Description 

4. Quantity of parts needed 
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Parts List 







Use and Care Instructions 

LP Gas Model only: 

Connect Regulator with Hose to your LP Gas Tank 

- Turn Burner Valve to the OFF position. 

- Inspect the valve connection port and regulator assem-
bly 

for damage or debris. Remove any debris. 

Never use damaged or plugged equipment. 

- Connect the regulator assembly to the tank valve and 

HAND TIGHTEN nut clockwise to a full stop. DO NOT 

use a wrench to tighten because it could damage the 

Quick Coupling Nut and result in a gas leak/fire hazard. 

- Open the tank valve 1/4 to 1/2 (counterclockwise) and 

use a soapy water solution to check all connections 

for leaks before attempting to light your heater. See 

"Check all Connections for LP Gas Leaks". If a leak 

is found, turn the tank valve off and do not use your 

heater until the leak is repaired. 

CAUTION: 

When the heater is not in use the gas must be turned 

off at the tank. Place dust cap on cylinder valve outlet 

whenever the cylinder is not in use. Only install the type 

of dust cap on the cylinder valve outlet that is provided 

with the cylinder valve. Other types of caps or plugs 
may result in leakage of propane. 

Disconnecting A Liquid Propane Gas (LPG) 

Tank From Your Heater 

- Make sure the Burner Valve and LP Gas tank valve 

are off. (Turn clockwise to close.) 

- Detach the hose and regulator assembly from the 

LP Gas tank valve by turning the Quick Coupling 

Nut counterclockwise. 

- Don't use a wrench or any tools when turning the 

Quick Coupling Nut. 

Natural Gas Model only: 

Connecting Natural Gas To Your Heater 

Connect the Swivel nut of the 12' Natural Gas Hose 

to the horizontal fitting of NG Regulator as shown 

in Fig.1. Connect the other hose end (male plug) 

to the gas supply line from your home. Read and 

follow the "Natural Gas Safety Instructions" below. 

Natural Gas Safety Instructions 

- Your natural gas heater is designed for use with 

natural gas (NG) only. The gas pressure Regulator 

supplied with this appliance must be installed and 

used on your heater. The unit and Regulator are set 

to operate with an outlet pressure of 4" W.C. 

- Install a Shutoff Valve at the gas supply source outdoors 

at a point after the gas pipe exits the outside wall and 

before the quick-disconnect hose. Or install it at the point 

before the gas line piping enters the ground. See Fig. 2. 

- Pipe sealing compound or pipe thread tape resistant to 

the action of natural gas must be used on all male pipe 

thread connections. 

- Disconnect your heater from fuel source when the gas 

supply is being tested at high pressures. This heater and 

its individual shutoff valve must be disconnected from the 

gas supply pipe system during any pressure testing of 

that system at pressure in excess of 1/2 psi (3.5kpa). 

- Turn off your heater when the gas supply is being tested at 

low pressures. The heater must be isolated from the gas 

supply pipe system by closing its individual manual shutoff 

valve during any pressure testing of the gas supply pipe 

system at pressures equal to or less than 1/2 psi (3.5kpa). 

If you have a gas leak that cannot be repaired 

by tightening, turn off the gas at the source, 

disconnect fuel line from your heater and call your gas 
supplier for repair assistance. 



If you have a gas leak that cannot be repaired 

by tightening, turn off the gas at the source, 

disconnect fuel line from your heater and call your gas 
supplier for repair assistance. 





If the appliance still cannot be lit, contact AMD 

800 966 8126 for assistance  
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No part returns will be accepted without prior authorization from AMD Direct .  

Authorization for parts and/or the return of parts may be requested by calling 800 966 8126  

For technical troubleshooting and/or service inquiries, please call 800 966 8126  

tel:800-966-8126
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